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“Remember The Ice”
	4/20/11

	
	12:15pm -    2:15pm

Spokane, WA

	
	Red Lion – Templins on the River

	Presenters
	Bob Nicoll – Chief Paradigm Officer

	Program 
	
	

	We are proud to welcome Bob Nicoll, Chief Paradigm Shifter from Eagle River, Alaska, to the beautiful Inland Northwest!

Spend the afternoon with Bob for lunch, an extended keynote, and an exclusive Q&A with "Bob - After the Show."  His passion and goal is to raise your awareness and "To help you attract the life you want through empowering word choice."

Since communication is at the core of every personal and professional moment, experience, transaction and interaction, your word choices have a significant impact 
on the results you achieve and your level of confidence.  You will learn to enhance your communication skills with bosses, co-workers, clients, family and friends - - anyone who is important to you.

In addition to your word choice, your physiology helps to convey your message, perhaps more than you are aware of.  When you use empowering word choice to articulate your message and couple it with congruent physiology; you begin to demonstrate what Remember the Ice helps you understand:
              
             There is Power in the Clarity of your Articulation. ™
Remember the Ice is a simple and comprehensive concept. 
Anyone can do it. Anyone. And yet, the results are so powerful, they never fail to amaze me. Sometimes, when I hear about another person’s experience, it takes my breath away. I always have to laugh; it’s just so much fun to watch people’s lives open up to great possibilities they were previously unaware of.

So many of us walk through life knowing somewhere in the 
back of our minds that there is something missing, that there 
has to be a better way. Well, there is a better way.

I am looking forward to spending a rewarding afternoon with 
you!

Empowering Regards,

Bob


Lunch and Keynote Pricing:
 ~ASTD Local Members - $45            
 ~Non-members/Guests - $60
Wednesday, March 20th, 2011
“Remember the Ice”
Bob Nicoll – Chief Paradigm Shifter
28 Attendees / 14 Evaluations (50%)

	1.  Did the program provide “value” to you? 
	( 100%  
( 
	Why or Why Not? 
- Ease of use


	2.  Did the program engage or inspire you?
	( 86%  
½  7%
( 7%
	-  I will be able to determine this more as I work on changing

- Too much time on (k)notty words – got the point after 15 minutes – 60 minutes was way too much.

	3. The quantity and quality of the information received during the program:
	( Was Less than I expected - 1
( Met my expectations - 5
( Exceeded my expectations – 5

	4. Did it meet the description and objectives?
	( 93%  ( 7%
	- Gave me more than expected

- Quality – Yes, Quantity – No, too repetitive / 25% shorter than advertised time – should be 25% less expensive

	5.  Was the subject relevant to your current position?
	( 93%  ( 7%
	- Not in training

	6. Did the keynote speaker  stimulate your thinking?
	( 100%  

( 
	- OK, could have  had more audience participation activities.

- Monitor my word choice

- Would have liked to see pages 14-18 examples filled in



	7.  Did you learn something new? 
	Yes  - 100       No – 0

If “Yes”, will you be able to apply what you learned:

~Immediately – 6 ~In the Short Term – 1 ~More Long Term –1

	8.  What will you do differently tomorrow, based on what you learned today?
	- Start getting rid of (K)notty words

- I will monitor and edit my communication – written and verbal

- Try to phrase things differently to try to elicit a better response

- Try to avoid negative phrasing

- Revisit how to more appropriately phrase topics

- I have a renewed goal to articulate in a more positive manner.

- Think about choice of words.

- NO (k)notty words

- Eliminate (k)notty words

- Relook at training materials and not use “do” this and “DON’T do that

- Work on using correct articulation in my personal and professional communications



	9.  The Overall Program
	( 86%  
½  14%
(
	

	10.  The Facilities
	( 86%  
( 14%
	- Liked the facilities but the room was cold.

- Oddly enough, I focused on the tear in the projector screen

	11.  How did you hear about this event?
	( Website - 3
( Constant Contact / Email - 5
( Postcard - 1
( Publication (e.g. Inlander, Spokesman Review, Journal of Business)

( Chamber of Commerce or Launch Pad INW
( INSHRM or Leadership Connection - 2
( Other, please explain: - 2



Additional Comments / Suggestions:

- Expected more role play/interaction/”workshop” style.

- Bob thank you for sharing your paradigm shifting thoughts and the easy to use techniques.  I know have a conscience awareness and understand how important it is to achieve the goals I am looking to achieve.  

- Bob – great presentation and food for thought – thank you for coming to Spokane!
Check the box that most describes your current position: 

· For Profit Workplace Learning Professional (Training, Manager, HR, etc.) - 5
· Non Profit Workplace Learning Professional (Training, Manager, HR, etc.) - 3
· Consultant - 1
( Academic / Student - 0
· Other:  0 - ____________________________

