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WORKPLACE LEARNING & PERFORMANCE

ASTDINW Annual Member Survey Results - July 2011




1. To be used for raffle winners:

2. | am a member of:

m Ourlocal Chapter- ASTDINW - 35

B ASTD National- 6

m Both-7

m | did not know there was a ASTD National - 2

M [ thought ASTDINW and ASTD National were the same -3

B lamnotamember-8

N
7

3. Who pays for your Chapter membership?

H|do-17

My company - 32
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4. Overall, how satisfied are you with the value you receive from your ASTDINW Membership?
(45 responses)

Dissatisfied Very
0% Dissatisfied
2%

5. Why are you a member of ASTDINW? (Check all that apply)

Other-2

Business Opportunities - 7

Volunteer Opportunities - 6

Recognizing the professionalism in my job -14
Positive affirmation of the work that 1 do - 13
Relevant learning opportunities- 34 20.61%
Networking-9

22.42%

Professional Development events/meetings - 37

Member of a Professional Affiliation - 18

Required by my employer/company - 3 1.82%

0.00% 5.00% 10.00%  15.00%  20.00%  25.00%

6. How likely are you to continue your ASTDINW membership? (49 responses)

H Definitely will ®m Undecided m Definitely will not

2%
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7. Have you received prompt, courteous responses to your inquiries to ASTDINW? (50

responses)

M Yes

B No ™ Haven't utilized

8. How satisfied are you with how ASTDINW communicates with you? (50 responses)

Very Dissatisfied
Dissatisfied
Neutral

Satisfied

Very Satisfied

58%

0%

10%

20%

30%

40%

50%

60%

70%

9. The frequency of ASTDINW communications are: (49 responses)

Not enough 0%

Too frequent 2%

Justright _ o8
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10. What type of communication(s) do you prefer? (Check all that apply)

0%

H Email - 50

M Phone-0
0%

W Direct Mail (e.g. postcards) -7

m Social Media (e.g. Twitter,
Facebook, LinkedIn) - 5

W Other-0

11. What ASTDINW services / products do you value the most? (Check all that apply)

Other (please specify) - 1

Volunteer opportunities - 4

Social Media connections -3

Job postings - 23

Access to information and resources - 21
Networking- 21

NEW Website - 12

Member directory - 13

Regular program meetings / events - 41

Additional comments:

| am not a member of ASTD or ASTDINW. My agency paid for me to attend a set of classes only.

Emails

New member so haven't seen many of these items

Really good programs in the more recent years. Like the brown bag series you are doing this year. Cost of programs
seems a little high some times.
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12. What information have you accessed on our NEW website? (Check all that apply)

| have not accessed the new website - 18
Member’s Only - 4

Blogs / News - 2

Forums / Discussion Groups - 5

Job Postings - 7

Partner Announcements - 3

ASTD National / Resources - 5

Chapter opportunities (Volunteer, etc. - 3
About ASTDINW / Us - 11

Membership / Join - 4

Membership Information - 12

Event Registration - 20

Events Calendar / Information - 27

Your individual profile - 17

12.32%

19.57%

0.00%

15.00%

20.00%

25.00%
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13. How many meetings/events have you attended in the last 12 months? (49 responses)

31%

0% 5% 10% 15% 20% 25% 30% 35%

14. The number of programs offered per year is: (49 responses)

m Toomany ®Justright mToo few

0%

15. How satisfied are you with the quality of the program meetings and events?

W Keynotes / Workshops - 48 B Brown Bag / Training 101 Series - 49

Did not Attend 439
Very Dissatisfied
Dissatisfied

Neutral

Satisfied 42%

Very Satisfied
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15. This year we introduced a Training 101 series. What is your interest level in continuing
next year with Training 200 series and focusing on more advanced topics and information?

Not Interested - 6 H 12.50%

0.00% 5.00% 10.00% 15.00% 20.00% 25.00% 30.00% 35.00% 40.00%

16. What type of topics would you like to see included?

Building curriculum

I would have LOVED to have attended the 101 series but didn't hear about it until nearly the last
session. Could this be repeated or archived somewhere???? PLEASE????!l!

It is the core of what | do for work. Consequently, I'm looking for undiscovered nuggets that | may not
have already been aware of in training delivery.

* Organizational Change - how have others been successful in changing culture/org. behaviors in
their organizations * Participant Centered Learning with a focus on ideas/activities. * Also having
others present condensed versions of some of their training programs and information - that may
generically translate to other companies/industries. *Some of the BEST benefits | have received is
through table discussions about how others are doing things in their organizations, especially when
specific ideas/approaches are discussed.)

* Raising awareness of multi-generational issues in the workplace * Diverse adult learning styles *
Creativity and Innovative thinking

Dealing with difficult people

| really want to grow my skills as a trainer.
class room activities for adults

Software used for e-learning

More on creating and delivering e-learning.
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17. What determines which events you attend. (Check all that apply)

30.00%
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Other — Please Specify:

Employer support has been the biggest issue for me - that and my work/travel schedule.

Day of event

Avalilability. It's difficult to be able to attend many of the events due to training schedule.

Sometimes my employer will not release me as they think the topic is irrelevant to my core function.

18. What do you find most valuable about the chapter meetings/events? (Check all that apply)

Other - 2

Take-aways to apply at work - 29
Sharing best practices - 31 15.90%
Gathering new ideas - 40 20.51%

Listening to experts - 26

Discussing issues - 12

Networking - 28 14.36%

Learning new skills - 27 13.85%
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19. Which of the following topics would you be interested in seeing presented at a chapter
meeting or event? (Check all that apply)

Other (please specify) - 0

Personality / Learning styles 16
Management / Leadership Training - 15
Employee engagement / Retention - 18
Diversity / Generational - 19

Performance Management - 14

Marketing training function / department - 12
Organizational Development - 19

Social Media and learning - 16

Web / Computer Training (Web 2.0 and 3.0) - 19
Presentation / Facilitation skills - 17

Business and Management skills- 10
Interpersonal skills / Personal development - 16
Measuring and evaluating (ROI} - 12
Managing organizational knowledge - 10
Managing the learning function - 13
Improving human performance - 24
Facilitating organizational change - 19
Designing training / Instructional Design - 27
Delivering training - 25

Coaching- 14

Career planning/ talent management - 16

§0.00%

4.69%
4.40%
5.28%
2.64%
4.11%
3.52%
5.57%
4.69%
5.57%
4.99%
2.93%
4.69%
3.52%
2.93%
3.81%

5.57%

4.11%
4.69%

7.04%

7.92%
7.33%

0.00% 1.00% 2.00% 3.00% 4.00% 5.00% 6.00% 7.00% 8.00%

Additional Topics:

needs analysis

Any of the above topics and how it relates to e-learning and learning at home.
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20. My preference for program/event meetings is:

M Early Morning/Breakfast- 7 m Noon/Lunch - 36

I Late afternoon - 4 M Early Evening/Dinner - 2

I

21. My preferred day of the week for programs / meetings is:

® Monday - 2 W Tuesday - 7
m Wednesday - 27 B Thursday- 7
M Friday-3 B Saturday or Sunday - 1

“W.
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22. What is your interest level in attending each of the following types of programs/events?
(5 stars is highest level of interest).

m5mE4 m3 m2 w1l

0%
0%
Other (please specify)-3 | 0%
0%
= 100%

0%

Special Interest Groups - 35

Mixer / Networking Event - 39

Single topic full day Workshop - 42

Single topic %2 day Workshop - 43

Keynote and Workshop (2-3 hours) - 48

60-90 minute Keynote - 45

Other (Please Specify):

This interest depends on the speaker and the topic.

Didn't know what the stars mean. Key note and workshop, half and full day workshops are highest
interest. | like the idea of once a year mixer/networking event

All depends on the speaker and topic.

If the topic was something of interest and necessity then | would commit a 1/2 day to it.
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23. What could we do to make our programs/meetings more valuable to you?

The only thing that has held me back from attending meetings is that | have been in the
classroom. | appreciate the emails alerting us to what is up and coming. If the dates and times
work out | would attend.

The programs have been really good and | see nothing at this point to change
Include more training focused topics! How can we teach adult learners in the work environment.

We actually need to facilitate the social/networking period. Too many folks sit in stoney silence.
Let's introduce some ice breakers. :)

Lower cost if possible. Keep the quality level up of speakers with relevant topics. ASTD has been
doing a great job in the last few years with the quality of offerings and communication to
members. Keep up the good work.

Make them available as applicable credits Make them always fall on the weekends :) Send
mediators to our workplace to meet with us about upcoming events and let us know which would
be most valuable to us.

Continue offering relevant topics and top notch presenters.

Focus on current economic environment and impact on training and development - specifically
how to do more with less. Info about where training and development are going in current
economic environment.

The quality of the programs has been good, but the cost is very high. We have a lot of local
experts that may not be so costly. The chapter is offering the Training 101 series with local
experts. Could we draw on some local talent for other topics also?

Past meetings have been pretty valuable to me. I'd like to attend more. My challenge is more
around employer support (cost and time away from the office) and a rigorous work/travel
schedule.

Facilitate more group discussion and sharing of work issues and practices.
Opportunities to learn more about the different businesses in our area and the training they do.

The current schedule is almost always a conflict for me. A broader range of topics and different
schedule would allow me to attend more frequently.

Look to expand the topics to areas of hands-on or craft types of training. How can these be
trained most effectively?

Stop having them at Gonzaga U. The meeting rooms are hard to find. The maps posted to help
are too small and have no legend and are hard to read. More importantly the rooms are always to
small and uncomfortable and are in no way close conducive to the needs of the group. You would
think a training organization would understand the importance of the learning environment.
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24. How satisfied have you been with the venues in which we have held our events/meetings
for the last 12 months: (out of 5 stars being the highest satisfaction)

40%

35% 35%

35%
30%
25%
20%
15%
10%

5%

0%

1 2 3 4 5

B Red Lion River Inn, Spokane, WA (40)
W Red Lion Templins on the River, Post Falls, ID (38)

I Gonzaga University (34)

25. Do you have a suggestion for a specific location or area for meetings / events?

M Yes - Please specify - 9
M No-35

Suggested Locations:

Prefer to not be at G U. How about members' site locations?
Mirabeau
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Gonzaga is awful. Small uncomfortable rooms that are always a challenge to find.

Center Place, Spokane Valley Avenues Event Center, Spokane Valley

Spokane Valley

It would be nice to have some in Coeur D'Alene, there are many beautiful settings to choose from

Mirabeau for all

Red Lions are good or Gonzaga. Hard to get to Post falls

Public library may be willing to let us use their space as we are non-profit. | don't like the college feel
of GU. I'm too old for that environment, that is, it reminds me that | am old. Parking is a hassle too.
There is plenty of it but you must hoof it to the student union then hustle back to work. Q26: Rotate
meeting based on need and utility.

26. Would you prefer the chapter meeting to be in the same location or to rotate to different
locations?

B Same location (for all meetings / events) - 19

M Rotate location(s) (e.g. Spokane, Spokane Valley, Post Falls, Gonzaga) - 27
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Overall Comments and Suggestions

27. What overall comments do you have for your Chapter Leaders?

Keep up the good work
good job

For the programs | have been able to attend the speakers have been Great. Timing is good
and over all a great job

Overall I think you do an incredible job! | appreciate the effort that goes into keeping the
chapter running and organizing development opportunities for us all! Thank you!

You guys are doing great work. | realize these are volunteer positions. | would like to be more
deeply involved but my employer has legitimate reasons for limiting my participation;
consequently, | do what | can.

Awesome job-- we appreciate you!

You are working very hard and have brought some great speakers to our events. | indicated |
wasn't satisfied with Templin’s and it is only the commute that is problematic with that
location. It is fair to rotate and we get to see different members when we move to the valley.

| enjoy the keynote speakers. Wendy Kirkpatrick was amazing.
| cannot attend most events since | live in Wenatchee.
| appreciate the great job that you do.

| think the chapter is well run, friendly and inviting. I'm concerned about affordability of the
programs in today's tough economy.

Follow the bylaws or change them to reflect your actions.

The new website looks like it will be easy to use once all of the sections are filled in and
actually being used. (ie, Blog, etc.)

| absolutely enjoy being a part of ASTDINW. The new website is absolutely fantastic!
N/A

28. What other suggestions to you have for your Chapter Leaders?

One suggestion, continue to be mindful of the presenters that we bring in. We have had
some great speakers over the last several years! As facilitators of learning, we have high
standards and love to see folks with a purposeful message and good solid information
behind it.

Let try to have fun and enjoy each others company.
Keep up the good work.

The chapter needs to reach out beyond the traditional attendees to new constituents. There
are many, many trainers and businesses in our area that are not taking advantage of the
chapter, and may not know about it.

Have the option to have lunch and a one hour presentation. If workshop is needed have it
before or after.

It would be nice to have the monthly meeting show up 2-3 months in advance. So | can plan
ahead.
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N/A
No meetings at Gonzaga.
Buy local first, then outsource.

29. Our Chapter relies heavily on volunteers to serve on committee(s) or as a member of the
Shared Leadership Team.

Would you be interested in learning more about these opportunities?

No- 30 76.92%

Yes-9 23.08%

30. This year we utilized the talents of our members to present the Training 101 series. We
would like to continue these types of offerings, based on your feedback and would like to
utilize our members as speakers/presenters who possess knowledge on a topic that would
interest our members.

Would you be interested in presenting at a meeting?

No- 30 81.08%

Yes-7 18.92%

0.00% 20.00% 40.00% 60.00% 80.00% 100.00%

ASTDINW Annual Member Survey Results - July 2011 Page 17



