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 The Future of Learning on Demand:  Web 2.0, Learning 2.0 and the Emergence of Peer-driven Learning


	5/21/08

	
	12:15 – 12:45 - Tour

12:45 – 2:30pm

Workshop

	
	Oxarc Training Facility 

Spokane, WA

	Presenter
	Cynthia Clay – President and CEO Netspeed Learning Solutions

	Objectives

Explore the power of learning on demand -- trends, benefits and challenges
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Use dynamic techniques to blend formal and informal learning
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Incorporate knols (web-based units of knowledge) in your training design
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Add peer-to-peer learning to your learning initiatives
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 Leverage multi-media with minimal reliance on internal IT resources.

	
	

	Program 
	
	

	Please join us at OXARC for this engaging and informative event!

This session will demystify Web 2.0 jargon (social networking, social media, podcasting, etc.), explore major trends influencing
learning inside organizations, and describe the evolution of learning from Learning 1.0 (traditional classroom) and Learning
1.5 (web-conferencing) to Learning 2.0 (social media).

Participants will have the opportunity to experience various "learning on demand" Internet-based tools, brainstorm potential applications of social media inside their organizations, and try out new mental models for training professionals interested in blending traditional classroom with peer-generated online content.
Related Links
NetSpeed Fast Tracks (NetSpeed Learning Solutions’  social media platform for learning inside organizations)

www.netspeedfasttracks.com

 HYPERLINK "http://www.netspeedfasttracks.com" 


 HYPERLINK "http://www.netspeedleadership.com" www.netspeedleadership.com

 HYPERLINK "http://www.netspeedleadership.com" 

Learning Town (Elliot Masie’s social networking site for learning professionals)

www.learningtown.com

 HYPERLINK "http://www.learningtown.com" 


Cynthia Clay, President & CEO, NetSpeed Learning Solutions, is passionate about developing 
cutting-edge learning tools that really work. In 2001, she introduced the company’s first blended 
solution, NetSpeed Leadership, to help managers and supervisors develop the skills and 
behaviors they need to lead others well. In 2006 the company launched a blended, customer 
service solution, Blazing Service. In 2007 she led the development of  NetSpeed Fast Tracks, a 
just-in-time learning solution that capitalizes on the power of the web to capture and share tribal 
knowledge inside organizations.

Ms. Clay is a frequent speaker at the ASTD International Conference and will be presenting two 
sessions in San Diego (June 2008) titled The Virtual Facilitator: Creating Interactive Online 
Learning Experiences.  

NetSpeed Learning Solutions’ clients include the U.S. Government Accountability Office (GAO), 
Valero Energy, Sterling Savings Bank, the Internal Revenue Service (IRS), and King 
Pharmaceuticals. Prior to founding her company in 1992, Ms. Clay was a training manager in the 
banking and healthcare industries. She holds a master’s degree from the University of 
Washington.


	Evaluation

	Attendees:
	48 Participants – 41 Evaluations

Overall Program: 100% Thumbs Up  
Lessons Learned:

- To chunk things down into manageable bites.  Evaluate future direction of company training efforts.

- Start the search for new delivery methods

- Be proactive about future direction of learning

- Explore opportunities to add in Web 2.0

- Share info with peers on new learning methodologies

- Need to investigate access to using some of these tools, ponder some new approaches to next class

- Make new plans for delivery

- Researching knowledge management systems

- Brainstorm ways to present training programs

- We don’t have Avatars – get them

- Get procedures uploaded to company intranet

- Depends on funds and resources

- Bring ideas/concepts to others in the organization

- Begin researching Fast Tracks for creating knowledge base

- Put Web 2.0 into my goals for the next year

- Review Netspeed website – see if it may help department learning and sharing

- Check out Netspeed!  Think about learning on–line more

- Expand the ways we use 2.0

- Create our e-learning a little bit differently – propose some initiatives for current projects

- Think like a Network Administrator

- Pull out huge handfuls of my hair considering how far behind I am.
Additional Comments / Suggestions:

· Cindy, AWESOME presentation!  Thank you for visiting our chapter and sharing your knowledge in this very relevant topic!

· Presenter did a good job of avoiding “selling” her product and shared ideas.

· Great presentation – very thought provoking.

· Great program – thank you.  Stimulated lots of good ideas.

· First time to ASTD meeting – Thanks!

· 30 minutes for “tour” could have been 10.  Was this a sales presentation?  Session was a little long. Would have liked a break.

· Maybe start program earlier and each lunch after – would make for an easier time to sit and be engaged

· I would have liked more vegetables for lunch.

· I teach very specific set of lab skills and knowledge.  We are closely regulated by the FDA.  I don’t want my staff learning procedures from another person (just like I wouldn’t want a doctor doing my appendectomy while watching the Internet).  But I can see value on this model for softer skills.  Pretty cute.

· Don’t push how great it is to put your video on your cell phone.  At almost 60 years old I can’t see that miserable little screen so well as I used to. (


	


