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  "Implications for Training & Development of Social Software & Networking – A dialogue on emerging trends”


	04/16/08

	
	11:30 – 1:30PM

	
	Gonzaga University Brown Bag Session

	Presenter
	Chris Francovich  

	Questions we will discuss are:

· What is social software? Why is it important? What are some examples?

· What is peer to peer technology? 

· How are these developments affecting organizations? The very idea of an organization? Training and development?

· How are these developments affecting relationships? How are they changing the workplace?


	
	

	Program 
	
	

	Wednesday April 16th
Please join us at Gonzaga University in the Road to Zanzibar room in the Crosby Student Center from 11:30 – 1:15 for some light refreshments (bring a sack lunch if you like) and a lot of good information and conversation. $5 at the door for members - $10 for non members. We are going to talk about how training & development is changing in the face of radical new transformations occurring through the use of social software, peer to peer technologies, and the general Web 2.0 conversation. This conversation will help prepare us for next month’s speaker from NetSpeed talking about state of the art training technology and delivery methods.

Questions we will discuss are:

· What is social software? Why is it important? What are some examples?

· What is peer to peer technology? 

· How are these developments affecting organizations? The very idea of an organization? Training and development?

· How are these developments affecting relationships? How are they changing the workplace?

Meet with others in our local chapter to talk and listen about these ideas. What are you doing in your work that reflects these trends? What do you see coming?

The ability of people to spontaneously organize into like-minded groups focused on shared goals or objectives without the formal organization as an enabler will radically change the way we relate to one another. 

Examples of recent groups forming in this new way are:

· Politically driven interest groups – for example Moveon.org are becoming more and more powerful at a grass roots level. Meetup.com is a website devoted to connecting people on a local basis for face to face interaction. Web based political action is changing things. Flash mobs, smart mobs, and flash crowds can form in minutes in dense urban environments when people text each other (peer to peer technology)  in an effort to coordinate activity. 

· Wiki’s, blogs, and other types of interactive web based functionality are making it easier and easier to both learn and teach. Professional activities like journalism, marketing, advertising, publishing, and other information and data based practices are changing so rapidly we can’t really tell where they are going? How is your job changing?

“Imagine a technology that, from its inception, threatens to throw intellectual society into chaos, a technology that radically democratizes both production and consumption of media while creating countless new forms of expression. Now imagine that while some of the new material produced is of lasting value, most is evanescent at best, and that the resulting flood of material weakens traditional institutions, eroding their special place in society by making the functions they provide seem irrelevant to young people.”
from: http://us.penguingroup.com/static/html/blogs/tools-and-transformations-clay-shirky
See Clay Shirkey’s recent (2008) book: Here Comes Everybody: The Power of Organizing Without Organizations. Penguin Press

Check out these YouTube videos on Web 2.0:

http://www.youtube.com/watch?v=6gmP4nk0EOE&feature=related
http://www.youtube.com/watch?v=nsa5ZTRJQ5w


	Evaluation

	Attendees:
	18 Participants – 13 Evaluations

Overall Program: 100% Thumbs Up  
Lessons Learned:

· Embrace the communication driven knowledge sharing

· Not sure

· Keep up with technology

· Consider how digital interaction impacts global learning 

· Research more websites
· Learned a lot

· I was so engaged, I was disappointed that we ran out of time

· Very interactive

· Motivated to check out social networks
Additional Comments / Suggestions:

· Appreciated Chris’s information about impact of new technologies on our daily life.

· Excited about working on these technologies together.

· Thank you – very stimulating discussions led by Chris.



	


