Lifting Conversations: 
How Dialogue Can Keep Us Alive
01/17/07


11:30 – 1:15PM


Red Lion Hotel 
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Presenter
Chris Francovich, Ed.D, Assistant Professor at Gonzaga University in the Doctoral Program for Leadership Studies and Consultant.

Objectives



During this luncheon, you will gain practical advice for cultivating effective conversations  Explore principles of dialogue that will be presented as discrete skills and as components of a life long discipline and practice.


Learn to:

· Develop meaningful dialogue in professional and personal situations
· Understand the theory around communication

· Utilize tools for doing dialogue

· Identify outcomes

Program 



· As we all know, developing and sustaining meaningful and effective conversations is very important to all 
people in business and in all life situations.

· Being able to engage in and cultivate dialogue is a critical practice and a critical skill both at home and at work.

· Learn how to make all parties feel safe and bring the "real" issues into the conversation where they can be 
examined and moved forward.

 Chris works to understand and practice authentic and generative dialogue. Chris’ work as a researcher, teacher, and consultant is centered on the core ideas of trust, dialogue, and the emergence of natural communities of practice. 



Evaluation

Attendees:
28 Attendees

Overall Program: 100% Thumbs Up

Lessons Learned:

· To be more aware of “self” and actions/emotions on others
· Listen –stifle body language
· Listen more deeply!
· Listen with a “cat mind!”
· Think before I speak and listen/observe others
· Conscious professional dialogue
· Suspension while listening
· Be more aware of the need and importance of trust
· Growth – appreciate all knowledge which connects my actions to my internal values
· Listen more
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