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	Lori Veitenheimer began working for Pitney Bowes in 1979 in San Jose California.  Throughout the years, Lori has held 24 different positions in a variety of offices between California and Washington.  In 1989 Lori was promoted and joined the ranks of management.  Lori has held a variety of management positions ranging from an Analyst to an Operations Director and everything in between.  As of January 1st 2006, Lori became the Training Manager for our Spokane based call center.  Lori is married with 4 children and a 6 month old grandson.

	Objective
	
	

	Learn how  to manage organizational change by utilizing knowledge management: 
· What is the Knowledge Management Concept 
· How technology enables knowledge sharing 
· Strategies and approaches to managing internal and external information
· Adult Learning Theories (promotes e-learning)

	Participants will learn: 
	
	

	· Why is knowledge management such an important issue for organizations today? How is it impacting technology, communications and training?
· If you want to know how to turn data and information into reusable knowledge, you want to know about knowledge management.
· At its most basic definition, managing knowledge means finding ways to create, identify, capture, and distribute organizational knowledge to the people who need it.
· Learn how to manage organizational change by utilizing knowledge management
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