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	Presenter
	Mary Ann Sanger

	Mary Ann Sanger is Chair of the Management Department at Spokane Falls Community College and has taught business courses for the last 23 years.

	Objective
	
	

	Ever notice the generational communication clash of Veteran/Traditionalists, Boomers, Xers, and Millenniums?
If you are a Veteran/Traditionalist, be prepared for your millennium co-workers to love you. If you are a Boomer, be prepared for your Xer colleagues to mystify you. If you are an Xer be ready to juggle the diverse communication styles of Veterans, Boomers and Millenniums. 

You may face generational conflicts in your workplace and knowing what each of these labels mean will help you to skillfully communicate with todays multi- generations.



	Evaluation

	Observers:
	· Great info that one can use immediately!
· Very applicable to my job as T&D Mgr in HR
· Workplace today 

· Excellent, well prepared, lively presenter
· Timely topic – relevant to all in business and in “life in general” dealing with people

· Excellent speaker!

· Thank you!
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