Hitting Diversity Straight On --- Becoming Masters at Training Today's Diverse Audiences
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11:30 – 1:15PM


Red Lion Hotel 
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Presenter
Margo Long, Whitworth College

Objectives



During our luncheon, Margo Long (Whitworth College) will communicate some tools to help you become masters of training today's diverse audiences. 

· Learn "give points" to help adapt to audience diversity 

· Learn strategies of sucessfully communicating with diverse audiences  

Program 



Training is all about communication. And communication is what the listener hears, not always what was said or intended. Effective interaction is difficult with one person; when we choose a profession that involves continual interaction with groups, the process becomes even more problematic. To add to the challenge, audiences today are more different from each other than ever before. And, each individual in the audience brings his or her own personal context and lens. 

The purpose of our time together will be to decipher the "give points" in a presentation that allow us to adapt to the diversity in our audiences. And then we will generate a list of current strategies that will increase the probability of successful communication. What fun!

If you have information or comments to the following question(s) please send them to Margo in advance:
I would love to hear from you. Please put ASTD in the "Subject" line.
1. What strategies have you found or developed to work with diversity in your presentations and trainings?
2. What activities do you find very helpful in getting very diverse audiences to increase respect and encouraging sharing?
3. How do you monitor for understanding in a session?
4. Is there a particular author or article that has been very helpful for you in training a diverse group? 
Thank you in advance for taking time to share.

Margo Long, Director
Center for Gifted Education & Professional Development
Whitworth College
Spokane, WA 99251-0704
(509) 777-4407 or 777-3226
mlong@whitworth.edu

Margo Long, founder and director of the Center for Gifted Education & Professional Development, is Associate Professor in the School of Education and supervisor of secondary-level education students at Whitworth College. 

As a consultant in the Pacific Northwest, Margo actively serves health and teaching professions, as well as the business sector. 

She specializes in creative and critical problem- solving, communication, learning styles and issues of gifted education. Her provocative and enthusiastic presentation style is challenging as well as practical for all participants.



Evaluation

Observers:
· This program was given a 100% Thumbs up!

· I will be able to immediately apply the ideas to my daily living as well as my current employment.

· Margo is fabulous!

· Great for my job

· New applicable info and tips

· Great presentation

· LOL!  Great Humor

· Outstanding!

· Fully engaged

· Excellent! 

· Thanks  Margo!

· Nice energy!

· It was great to be able to walk away with some UNIVERSALS to help get to know the audience.

· Email feedback: Hey Lee and Pam, I've got to say, if you continue to provide sessions like today, you definitely will be seeing a rise in your meeting attendance.  That was a > great experience and totally valuable.  The time went extremely fast and I found myself making lots of notes that are absolutely applicable to my  training sessions.   YIPPEE!!!!  I know Tim and I know John.  I am not > familiar with Darren Short, but am willing to give him a go too...... as  long as my 'job' doesn't get in the way.  :-)  > I look forward to the next 3 sessions.  Thanks again for a great luncheon.   Vicki Frucci,  MVM Training Plus!

· I agree that this was a session that gave me applicable "take-aways" to utilize right away.
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